
OSS OIl Performance Measurements
Report Requirements

Provisioning

Description:

Method of
Calculation:

Re ort Period:
Report Structure:

Measure 8

services with flexible due dates.
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MetzSllNfble Stl"uJtmI: raclflc BeU
Parity for Reaal. Is Retan
Partty for UNE measured
for the followlDg UNEI:
• 2w digitalloop(ISDN capable)

• UNE subloop

Paclne Bell Retail

• ISDN(BRJ)

• 2w digitalloop(xDSL capable) • 2w digital loop (xDSL capable) provided to ASI

• Conditioned • Conditioned
• Non-Conditioned • Non-Conditioned
• UNEsubloop

• 2wdigitalloop(lDSL capable) • ISDN (BRJ)

• UNEsubloop

• High Bandwidth line sharing

• Conditioned
• Non..conditioned

• 4w digital loop (OSI)

• UNE loop - DC level

• Dark Fiber

• lINE Port- Specials

• Enhanced Extended Links

• VG - Conversion
• DS} - New

• DS 1 -Conversion

• DS3·New

• DS3-Convemon
• OC level - New
• OC level -Conversion

• UNE Dedicated Transport
• . DSI
• DS3
• DC level

UNE Platform
• Special port and basic loop
• ISDN BRJ port and loop
• ISDN PRJ port and loop

• Interconnection Trunks

GTE

Resale Specials

• High Bandwidth line sharing provided to ASI
• Conditioned
• Non..conditioned

• DSI

• Retail - OC level service

Diagnostic

• Retail Specials

(TBD)

• HICAP
• DSI
• DS3
• Retail OC level service

• Retail Voice Grade Specials FWINFW
• ISDN BRJ FWINFW
• ISDN PRJ FWINFW

• !LEC Dedicated Trunks

Retail Specials
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Business Rules: • Excludes customer requested due dates other than the standard interval, and
orders delayed for customer reasons. (pacific Bell only)

• Excludes customer requested due dates greater than the standard interval, and
orders delayed for customer reasons. (GTE only)

• Excludes services with flexible due date i.e., Basic Exchange serviceslPOTS .
(Pacific Bell only)

• For UNE loop services, feature-only orders are excluded from retail analog.
(Pacific Bell only)

• Results for UNE Subloops will be tracked diagnostically, by UNE loop type
except for xDSL subloop the measurable standard for which will be parity AS\.
(Pacific Bell only).

• Results for Dark Fiber will be tracked diagnostically, until next periodic
Performance Measures review. (Pacific Bell only)

• The Completion Date is the date on which the service has passed acceptance
testing, where applicable. To the extent that Pacific is required to obtain
affirmative acceptance of the loop from the CLEC before closing an order, the
order will not be deemed to have successfully passed an acceptance test until
the CLEC aff1rmatively accepts the loop. (Pacific Bell only)

• Orders where acceptance testing is delayed as a result ofCLEC action or
inaction shall be excluded. (Pacific Bell only)

Notes: • For Pacific Bell, no retail analog exists for IDSL capable loops. The retail
comparison will be made with ISDN service which has similar characteristics.
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OSS OIl Performance Measurements
Report Requirements

Provisioning

Coordinated Customer Conversion as a Percenta

Measure 9

Description:

Method of
Calculation:

R ort Period:
Report Structure:

Reported By:

Geo ra hic Level:

Pacific Bell:
Measures the percentage ofcoordinated cutovers (TBCClCHC) completed by
Committed time· where CLEC has requested coordination (including LNP).

• Note: "Committed time" means within one hour ofcommitted order due time

GTE:
Measures the percentage of coordinated orders completed by committed time· for
all orders where CLEC has requested coordination (including LNP)
*Note: "Committed time" means the actual conversion completion time is no

eater than the committed com letion interval Ius one hour.
Pacific Bell
«Number ofcoordinated cutovers completed by committed time) I (Count of
coordinated cutovers scheduled in reporting period» x 100

GTE
(Number of coordinated orders completed by committed due date and time) I
(Count ofcoordinated orders completed in reporting period) x 100

Month!
Individual CLEC, CLECs in the aggregate, by!LEC (if analog applies), by !LEC
AflUiates
• Residence and Business conversions and LNP (PB only)
• Coordinated Conversions and Coordinated Hot Cuts GTE onl
Statewide
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MeflSurable
Standard:

Parity for PaciD. BeD:

Coor. Conventon. (Reo.)
Coor. Conventon. (Bn••)
Coor. CODverdoD'
(LNP-Port Out)

helD. BeU RetaU
Coor. Cony. ~Res
Coor. Conv. -Bus
Coor. CODV.· ~

(LNP-Port [nlBack)

Benchmark (or GTE: 90% OD Time

Coordinated Conve"lon (CC)
Designed andNon-designed

Line Size

From 1 to 49 lines:
SO to 99 lines:

100 to 199 lines:
200 plus lines:

Coordinated Hot Cut (CHC)
DesIgned and Non-deolgned

Committed Completion Interval

I Work Hour
2 Work Hours
3 Work Hours
4 Work Hours

Business Rules:

Notes:

Lin'SIu COllllllittql COlllp/men lnterygl

From 1 to 20 lines: 1 Work Hour
21 to 30 lines: 114 Work Hours
31 to 40 lines: 2 Work Hours
41 to SO lines: 2i-\ Work Hours
51 to 60 lines: 3 Work Hours
61 to 70 lines: 314 Work Hours
71 to 80 lines: 4 Work Hours
81 to 90 lines: 414 Work Hours
91 to 100 lines: 5 Work Hours

Add an additional ~ Hour for each additional 10 lines or increment thereof.

• Excludes CLEC caused misses
• Applies to CLEC requested coordinated orders only (including Number

Portability orders where coordination is reouested bv the CLEC).

• "Cutovers" include initial and subsequent attempts to complete a cutover.
(Pacific BeB only)
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OSS OIl Performance Measurements
Report Requirements

Provisioning Measure 9A

Title: Frame Due Time Conversions as a Percenta eOn-Time - Pacific Bell onl

"'. t:J ~

Measures the percentage ofFrame Due Time culoveIS completed by Committed
time· for all orders where CLEC bas requested FDT.

• NOle: "Committed lime" means within 1 hour ofconfirmedframe due time
(example: order with 4pm due time will be completed by 5pm).

Method of
Calculation:

Re ort Period:
Report Structure:

Business Rules:

Notes:

(Number of frame due time culoveIS completed by Committed time) I (Count of
frame due time cutovers scheduled in reporting period)x 100

Monthl
Individual CLEC, CLECs in the aggregate, hy ILEC (if analog applies), by ILEC
Affiliates
Basic 100 s with LNP, Basic 100 s without LNP, Standalone LNP.
Statewide
Benchmark
• Standard 95% in I hour

• Excludes CLEC caused misses
• Applies to CLEC requested FDT orders only

• "Culovers" include initial and subsequent attempts to complete a cutover.
• Up to 19 loops, or up to 99 telephone numbers on standalone LNP.
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Measure 10

OSS OIl Performance Measurements
________R~eportRequirements
Provisioning

Description:

Method oj
Calculation:

Re ort Period:
Report Structure:

Business Rules:

Note..:

Measures LNP network provisioning failures as a percentage of the total number of
NPAC broadcasts oftelephone number subscription versions to port.

(Total number ofLNP network provisioning failures / Total number ofNPAC
porting broadcasts) x 100

Monthl
Individual CLEC, CLECs in the aggregate, by ILEC (if analog applies), and ILEC
Affiliates

Statewide
Benchmark for Pacific Bell

• Standard - no more than .25% failure

Benchmark for GTE
• Standard - no more than 2% failure

• Provisioning failure data will be collected as follows:
• Will be tracked for individual network database failures - failures to provision

between the lLEC LSMS and LNP network databases (STP or SCP)
• Excludes total failures from the NPAC to all LSMS systems.
• Excludes broadcasts failing due to a lack of OTT information made available

to ILEC ( no SS7 signaling agreement in place between ILEC and CLEC)
(Pacific Bell only)

• Excludes large porting activities (500 TNs or greater) (Pacific Bell only)
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OSS OIlPerformance Measurements
Report Requirements

Provisioning

Title: Percent of Due Dates Missed

Measure 11

'1 . ~~... ",~ "";,. ' "Jl": .". ;~ ,~' .. -I' .... , ,- ... : ..,.,",. "7' • :.J
Z. K"'''' ~,'j", .'., ". .., . ":!i '1IIfi!ifl.JJJ]ti;.r",f/.:"(!!'i!lJ'taLh ..,,'J., >."W'. ~ ..,.".",'<'" .... -- ~ ..... ,'~-.~ ... ."...."' .... _.. 11

Description: Measures the percent ofnew, move and change orders where instal1ation was not
completed by the due date.

Method of [(Total Nwnber ofMissed Due Dates Due to !LEC Reasons for New, Move and
Calculation: Change Orders I Total Number of New, Move and Change Orders)] )( 100

Report Period: Monthly
Report Structure: Individual CLEC, CLECs in the aggregate, by !LEC (if analog applies), and by

!LEC Affiliates
Reported By: Bv service !!rouo type and Field WorkINo Field Work as appropriate
Geosrraphic Level: Re2ion (PB), Statewide (OTE)
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Measurable
Standard:

Paclne Bell
Parity for Resale I. RoloO
Parity for UNE mea.ured
for tbe following UNE"
• 214w (Sdb ""d S.S db) "".Iog loop

(ioel Coin/analog PBX)
• UNE Subloop

• 2w digitalloop(ISON capable)
• UNE Subloop

• 2w digitalloop(illSL capable)
• ONE Subloop

• 2w digitalloop(lDSL capable)
• ONE Subloop

.. High Bandwidth Hne sharing UNE
.. Conditioned
.. Non-Conditioned

• 4wdigitailoop(DSl)

• UNE loop - OS3

• UNE loop - DC level service

• UNE Port-Non-Specials

• lINE Port- Specials

• UNE Dedicated Transport
• DSl

• DS3
OC level

.. Dark Fiber

.. Enhanced Extended Links
.. VG - Conversion
.. DSI-New
.. DS} -Conversion
.. DS3-New
.. DS3..convemon
.. OC level ~ New
.. OC level- Conversion

Paclne Bell Reloll

• POTS ~ Business (fielded)

• ISON(BRI)

• 2w digital loop (illSL cap.ble) provided to ASI

• ISON(BRI)

.. High Bandwidth line sharing ONE provided to ASr

• OSI

• UNE loop - OS3

• .Retail OC level service

• POTS - Business (non-fielded)

• Retail Specials (non-fielded)

.. HICAP
.. DSl
• OS3
.. Retail OC level service

Diagnostic

(TBD)

• UNE Platform • Business POTS FWINFW

• Basic port and loop • Retail Voice Grade Specials FWINFW

• Special port and basic loop • ISDN BRJ FWINFW

• ISDN BRI port and loop • ISDN PRJ FWINFW

• ISDN PRJ port and loop
• !LEC Dedicated Trunks

• Interconnection Tnmks
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Measurable GTE

Standard: RetaU

• Resale POTS· Residence • Retail POTS - Residence

• Resale POTS·Business 0 Retail POTS· Business

0 Resale Specials 0 Retail Special.

0 UNE loop Nondesigned 0 BI Dispatched Non Designed

0 UNE loop Designed 0 Dispatched Designed Service (excludes mCAPs)

0 UNE loop xDSL capable 0 (TED unlil SDA. is established)

0 UNE loop IDSL capable 0 (TED until SDA. is established)

0 UNEPort 0 CentraNet - Simple

0 UNE Transport 0 HICAP Designed

0 UNE Platfonn

• UNE-PRes 0 Residential POTS

0 UNE-PBus 0 Businesa POTS

• UNE-PPRI 0 ISDNPRI

0 Interconnection Trunks 0 ILEC Dedicated Trunks

0 Line Sharing ~ Conditioned 0 (TED until SDA. is established)

0 Line Sharing - Non-Conditioned 0 (TED until SDA. is established)

0 LNP 0 Retail POTS ~ Tota! Business & Residence. Non-

Dispatched

0 EEL 0 (Diagnostic)

0 Subloop 0 (Diagnostic)

0 Dark Fiber 0 (Diagnostic)
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Business Rules: • Excludes customer misses

• Due date is defined as either original due date or fmal due date if the original
due date was missed due to customer reasons.

• For UNE loop services, feature-only orders are excluded from retail analog.
(Pacific Bell only)

• Results for UNE Subloops will be tracked diagnostically, by UNE loop type
except for xDSL subloop the measurable standard for which will be parity ASI
(Pacific Bell only)

• For GTE results for UNE subloop will be tracked diagnostically.

• Results for Dark Fiber will be tracked diagnostically, until next periodic
Performance Measures review.

• Excludes record only and ILEC official orders.

• The Completion Date is the date on which the service has passed acceptance
testing, where applicable. To the extent that Pacific is required to obtain
affirmative acceptance ofthe loop from the CLEC before closing an order, the
order will not be deemed to have successfully passed an acceptance test until
the CLEC affirmatively accepts the loop. (Pacific Bell only)

• Orders where acceptance testing is delayed as a result of CLEC action or
inaction shall be excluded. (pacific Bell only)

Notes: • !LECs will provide disaggregation by Missed Appointment reason codes as
diagnostic data upon raw data request.

• For Pacific Bell, no retail analog exists for IDSL capable loops. The retail
comparison will be made with ISDN service which has similar characteristics
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OSS OIl Performance Measurements
Report Requirements

Provisioning Measure 12

Title: Percent ofDue Dates Missed Due to Lack of Facilities
,~ ~" . , 1 ~'1, ~.

<,. {l ".ud.0i,;&~;~( j: ~; , :·4/ ·... v :'1It.:1.:!J/.I.tiiilW! M,~.l.'~J'h]!)Jt!)<.' o '{ l'~' ,-
Description: Measures the percent of new, move and change orders missed due to lack of

facilities.

Note: Results also included in Measure "Percent Missed Due Dates"
Methodo! (Total New, Move and Change Orders Missed Due Dates Due to Lack of
Calculation: Facilities) I (Total Number of New, Move and Change Orders) x 100

ReDort Period: Monthlv
Report Structure: Individual CLEC, CLECs in the aggregate, by !LEC (if analog applies), and by

!LEC Affiliates
ReuortedBw By service lZrOUP type and Field WorkINo Field Work as appropriate
Geowaphic Level: Rel!ion (PB), Statewide fGTE)
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Measurable
Standard:

PaeiflcBeIl
Parity tor Rolllels ReWI
Parity measured
tor the following UNEo:
• 214w (8db and 5.5 db) analog loop

(incl. Coin/analog PBX)

• 2w digital loop(lSDN capable)

• 2w digital Ioop(xDSL capable)

• 2w digitalloop(IDSL capable)

• High Bandwidth line sharing UNE
• Conditioned
• Non-Conditioned

• 4w digital loop (DSI)

• UNE loop - DS3

• UNE loop - DC level

• UNE Dedicated Transport
• DSI
• DS3
• OC level

• Enhanced Extended Links
• DSI-New
• DS3-New
• OC level - New

RetaU

• POTS· Business (fielded)

• ISDN(BRl)

• 2w digitalloop(xDSL capable) provided to ASl

• ISDN (BRI)

• High Bandwidth line sharing UNE provided to
ASI

• DSI

• DS3

• Retail DC level service

• HICAP
• DSI
• DS3
• Retail OC level service

(TBD)

• UNE Platfonn

• Basic port and loop • Business POTS FWfNFW

• Special port and basic loop • Retail Voice Grade Specials FWfNFW

• ISDN BRI port and loop • ISDN BRI FWINFW

• ISDN PRI port aod loop • ISDN PRI FWfNFW

Interconnection Trunks • !LEC Dedicated Trunks
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Measurable !i:IE
Stalldard: RtlJlU

• Resale POTS- Residence 0 Retail POTS - Residence
0 Resale POTS-Business 0 Retail POTS· Business
0 Resale Specials • Retail Specials

• UNE loop Nondesigned 0 BI Dispatched Non Designed
0 UNE loop Designed 0 Dispatched Designed Service (excludes HICAPs)
0 UNE loop xDSL capahle 0 (rBD until SDA is established)

0 UNE loop IDSL capable 0 (rBD until SDA is established)

0 Line Sharing - Conditioned 0 (THD until SDA is established)

0 Line Sbating - Non-Conditioned 0 (THD until SDA is established)

• UNEPort 0 CentraNet - Simple

0 UNE Transport 0 RICA? Designed
0 UNE Platfonn

0 tiNE- PRes 0 Residential POTS
0 UNE-PBus 0 Business POTS
0 UNE· P PRI 0 ISDNPRI

0 Interconnection Trunks 0 !LEC Dedicated Tnmks

0 EEL 0 (Diagnostic)

0 Subloop 0 (Diagnostic)

Busilless Rules: • Due date is defined as either original due date or fmal due date if the original
due date was missed due to customer reasons.

• For UNE loop services, feature-only orders are excluded from retail analog.

Notes: • For Pacific Bell, no retail analog exists for IDSL capable loops. The retail
comparison will be made with ISDN capable loops which have similar
characteristics.
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OSS OIl Performance Measurements
Report Requirements

Provisioning

Description:

Method oj
Calculation:

Re rt Period:
Report Structure:

Reported By:

Geo n hic Level:

Measure 13

~, It
Measures the average calendar days from due date to completion date on company
missed orders due to lack ofILEe facilities,

Sum (Completion Date - Committed Order Due Date (for orders missed due to
lack ofiLEC facilities)) I (Number of Orders Missed due to Lack of !LEC
Facilities in the Re ortin Period
Month!
Individual CLEC, CLECs in the aggregate, by ILEC (if analog applies), and by
ILEC Affiliates
• By service group type
• Disa e ted b 1-30 da 31-90 da and >90 da
Statewide
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Measurable Paclfi. Bell

Standard: Parity ror Resaleta Retan
Parity measured RetaU
for the fonowlng UNEs:

• 214w (Sdb and 5.5 db) analog loop • POTS - Business (fielded)
(incl. Coin/analog PBX)

• 2w digitalloop(lSDN .apable) • ISDN(BRn

• 2w digitalloop(xDSL capable) • 2w digital loop (xDSL .apable) provided to ASI

• 2w diSitalioop (IDSL .apable) • ISDN(BRJ)

• High Bandwidth line sharing UNE • High Bandwidth line sharing UNE provided to

• Condition ASI

• Non-Condition

• 4wdigitalloop (OSI) • DSI

• UNE loop - DS3 • DS3

• UNE loop - OC level • Retail OC level service

• UNE Dedicated Transport
• DSI
• DS3
• OC level

• Enhanced Extended Links
• DSI-New
• DS3-New
• OC level - New

• HICAP
• DSI
• DS3
• Retail OC level service

(l'BD)

• UNE Platronn

• Basic port and loop • Business POTS FWfNFW

• Special port and basic loop • Retail Voice Grade Specials FWINFW

• ISDN BRJ port and loop • ISDN BRJ FWfNFW

• ISDN PRJ port and loop • ISDN PRJ FWfNFW

• Interconnection Trunks • ILEC Dedicated Trunks
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Measurable GTE

Standard: Ret.n

• Resale POTS~ Residence 0 Retail POTS - Residence

• Resale POTS·Business 0 Retail POTS - Busine..

0 Resale Specials 0 Retail Specials
0 UNE loop Nandesigned 0 B1Dispatched Non Designed

• UNE loop Designed • Dispalehed Designed Service (excludes IDCAPs)
0 UNE loop xDSL capablc 0 (TBD until SDA is established)

0 UNE loop IDSL capable 0 (TBD until SDA is established)

0 Line Sharing - Conditioned 0 (TBD until SDA is established)

0 Line Sharing - Non-Conditioned • (TBD until SDA is established)

0 UNEPort 0 CentraNet-Simple

0 UNE Transport 0 IDCAP Designed
0 UNE Platfom

0 UNE ·PRes 0 Residential POTS

0 UNE-PBus 0 Business POTS

0 UNE - P PRJ 0 ISDN PRJ

0 Interconnection Trunks 0 \LEC Dedicated Trunks

0 EEL 0 (Diagnostic)

0 Sub100p 0 (Diagnostic)

Business Rules: • For UNE loop services, feature-only orders are excluded from retail analog.

Notes: • For Pacific Bell, no retail arutlog exists for IDSL capable loops. The retail
comparison will be made with ISDN service which has similar characteristics.
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OSS OIlPerformance Measurements
Report Requirements

Provisioning

Title: Held Order Interval

Measure 14

- -') ., . ~ "-'. - ..'-- fir 'iifjiri' .. -'. .. '-'--- -'. 9
~:;Jl~!;.! ,~{ -iJ1J11J.'"f'...... J i:i: .. • •,lL ~~.~. '~E:l;.l.;--- - - , lli;t,(J It It!it ," .~. ..". 'f"-

,,,,,, •• ~' • ~ ~.-•..-...,,~•.,i' "f~ '. ~~~- .' .1""

Description: Measures the time period that service orders are not completed by the original due
dates for all!LEC reasons (including lack of facilities).

Method of Sum (Reporting Period Close Date - Committed Order Due Date) I (Number of
Calculanon: Orders Pending and Past the Committed Due Date)

Note: For all orders pending and past the committed due date.

Reoort Period: Monthlv
Report Structure: Individual CLEC, CLECs in the aggregate, by ILEC (if analog applies), by ILEC

Affiliates
Reported Bv: Bv service group type

Geof(Tfl1Jhic Level: Statewide
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Measurable
Standard:

p.c1fte Bell
Pority for Resole Is Ret.n

P.rlty for UNE me.sured
for the followlug UNE.:
• 214w (8db and S.Sdb) analog loop

(incl. Coin/analog PBX)
• UNE Subloop

• 2w digital Joop(ISDN capable)
• UNE Subloop

• 2w digitolloop(xDSL capable)
• UNE Subloop

• 2w digjtaJ loop (IDSL capable)
• UNE Subloop

• High Bandwidth line sharing UNE
• Conditioned
• Non-Conditioned

• 4wdigitaJ loop (DSI)
• UNESubloop

• UNE loop - DS3

• ONE loop - OC level

• UNE Port~Non-Specials

• UNE Port- Specials

• UNE Dedicated Transport
• DSI

DS3
• DC Level

• Dark Fiber

• Enhanced Extended Links
• VG· Conversion
• OSt - New
• OS) -ConVC11ion
• DS3· New
• DS3-Conversion
• OC Jevel- New
• OC level· Conversion

Retail

POTS - Busin"". (fielded)

• ISDN(BRI)

• 2wdigitalloop(xDSL capable) provided to ASI

• ISDN(BRI)

• High Bandwidth line sharing UNE provided to ASI

• OSI

• OS3

• Retail DC level service

• POTS - Business (non~fielded)

• Retail Specials

• HICAP
• DSI
• DSJ
• Retail OC level service

• Diagnostic

(TBD)

• UNE Platfonn (pB only) Business POTS FWINFW•• Basic port and loop Retail Voice Grade Specials FWINFW•• Special port and basic loop • [SON BRJ FWINFW
• ISDN BRJ port and loop [SON PRJ FW/NFW•• ISDN PRJ port and loop

IntercolUlection Trunb • ILEe Dedicated Truoks
•
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Measurable GTE

Standard: Ret.lU

• Resale POTS- Residence • Retail POTS - Residence

• Resale POTS-Business • Retail POTS - Business

• Resale Specials • Retail Specials
0 UNE loop Nondesigned 0 BI Dispatched Non Designed
0 UNE loop Designed 0 Dispatohed Designed Service (excludes mCAPs)
0 UNE loop xDSL capable 0 (TBD until SDA is established)

• UNE loop IDSL capable 0 (TBD until SDA is established)

0 UNEPort 0 CenttaNet-Simple
0 UNE Transport 0 HICAP Designed

• UNE Platfolffi

• UNE-PRes 0 Residential POTS

• UNE - P Bus 0 Business POTS

• UNE - P PRJ 0 ISDN PRJ
0 Interconnection Trunks 0 !LEC Dedicated Trunks
0 Line Sharing - Conditioned • (TBD until SDA is established)

0 Line Sharing - Non- 0 (TBD until SDA is established)

Conditioned

0 LNP 0 Retail POTS - Total Business & Residence~ Non~

DispatChed

0 EEL 0 (Diagnostic)

0 Subloop 0 (Diagnostic)

• Om Fiber 0 (Diagnostic)

Business Rules: • Excludes customer caused misses.

• For ONE loop services. featur~nly orders are excluded from retail analog.

• The Completion Date is the date on which the service has passed acceptance
testing, where applicable. To the extent that Pacific is required to obtain
afi1nnative acceptance of the loop from the CLEe before closing an order. the
order will not be deemed to have successfully passed an acceptance test until
the CLEC afi1nnatively accepts the loop. (Pacific Bell only)

• Orders where acceptance testing is delayed as a result of CLEC action or
inaction shall be excluded. (Pacific Bell only)

ATTACHMENTC
Page 51 of 135

~ .._--~~---~----------_----I



Notes: • ILEes will provide disaggregation by Missed Appointment reason codes as
diagnostic data upon raw data request.

• Results for Dark Fiber will be tracked diagnostically, until next periodic
Performance Measures review.

• Results for UNE Subloops will be tracked diagnostically, by UNE loop type
except for xDSL subloop the measurable standard for which will be parity ASl
(Pacific Bell only)

• For GTE results for UNE subloop will be tracked diagnostically.
• For Pacific Bell, no retail analog exists for IDSL capable loops. The retail

comparison will be made with ISDN capable loops which have similar
characteristics.
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Measure 15

OSS 011 Performance Measurements
________R_eport Requirements
Provisioning

Description:

Method of
Calculation:

Re rt Period:
Report Structure:

Reported By:

Geo ra hlc Level:
Measurable
Standard:

Measures the percent of troubles that are reported (via customer or indirectly by
CLEC) that occur during the provisioning process.

Parity:
(Number of trouble reports that occur from the time ofservice order creation, up to
and including the date ofservice order completionY (Total Number of service
orders in reporting period)

Benchmark:
[(Number of trouble reports that occur from the time ofservice order creation, up
to and including the date ofservice order campIetionY (Total Number of service
orders in reporting period)] x 100

Month!
Individual CLEC, CLECs in the aggregate, by!LEC (if analog applies), by !LEC
Affiliates
• By Resale, High Bandwidth line sharing UNE, UNE Loop, and LNP
• B Affectin Service and Out of Service
Statewide
Pacific Bell:
Parity

Resale

UNELoop

High Bandwidth
line sharing ONE

Retail services

Retail services (outside plant disposition codes and
central office wiring disposition codes)

High Bandwidth line sharing UNE provided to ASI

Benchmark:
LNP - Port Out

• Standard - I% or less
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GTE:

• Resale POTS (Residence) • Residence POTS

• Resale POTS (Business) • Business POTS

• Resale Specials • Retail Specials

• UNE,Loop Non-designed • B I Dispatched Non Designed

• UNE Loop Designed • Dispatched Designed Service
(excludes HICAPs)

• UNE Loop xDSL Capable • (TBD until SDA is established)

• UNE Loop IDSL Capable • (TBD until SDA is established)

• LNP • (TBD- will propose benchmark
standard after 4 months ojdata
collection).

Business Rules: • Excludes CPE and mCiCLEC caused troubles

• Excludes Subsequent reports

• Excludes Message Reports (circuit reports for which ILEC has no records)

• Excludes lLEC employee generated reports

• ••
Nous: • ILECs will provide disaggregation by Maintenance Disposition codes as

diagnostic data upon raw data request.

6 The language Itexcludes new service installations" first contained in the JPSA filed July 18, 2000 has been removed
pending resolntion by the Commission of the open issue identified by some DSL CUCs.
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OSS OIl Performance Measurements
Report Requirements

Provisioning Measure 15A

Title: Average Time to Restore Provisioning Troubles (Prior to Service Order
Com letion

Description:

Method of
Calculation:

Re ort Period:
Report Structure:

Reported By:

Geo ra hic Level:
Measurable
Standard:

Measures the average duration ofthe troubles from the receipt of the customer
trouble reported (via customer or indirectly by CLEC) to the time the trouble is
cleared.

(Total duration ofprovisioning trouble measured from the time the trouble was
initiated or called in to the ILEC until cleared.)1 (Total Number of Provisioning
Trouble Reports)

Monthl
Individual CLEC, CLECs in the aggregate, by !LEC (if analog applies), by!LEC
Affiliates
• By Resale, UNE Loop,UNE Port and LNP
• B Affectin Service and Out of Service
Statewide
Pacific Bell:
Parity:

Resale

UNELoop

Retail services

Retail services (outside plant disposition codes and
Central Office wiring disposition codes)

Benchmark:
LNP - Port Out

• Standard - average of 4 hours
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Measurable GTE Ret.n
Standard:

• Resale POTS· Residence • Residence POTS

• Resale POTS-Business • Business POTS

• Resale Specials • Retail Specials

• UNE lonp Nondesigned • B I Dispatched Non Designed

• UNE loop Designed • Dispatched Designed Service (excludes HICAPs)

• UNE lonp xDSL capable • (TBD until SDA is implemented)

• UNE loop IDSL capable • (TBD until SDA is implemented)

• LNP • (TBD)

Business Rules: • Excludes CPE and IEC/CLEC caused troubles

• Excludes Subsequent reports

• Excludes Message Reports (circuit reports for which !LEC has no records)

• Excludes ILEC emolovee I!enerated reports
Notes: • ILECs will provide disaggregation by Maintenance Disposition codes as

diagnostic data upon raw data request.
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OSS OIlPerformance Measurements
Report Requirements

Provisioning

Description:

Method of
Calculation:

Re on Period:
Report Structure:

Measure 16

Measures the percent ofnetwork customer trouble reports received within 30
calendar days of service order completion

Pacific Bell:
(Total Number ofCustomer Trouble reports received within 30 calendar days of
special service order completion / Total Number of new, move and change
completed special services orders) x 100
GTE:
(Total Number of Special Service Orders that receive a Network Customer
Trouble Report within 30 calendar days ofservice order completion / Total new,
move and change completed Special Service orders) x 100

Month!
Individual CLEC, CLECs in the aggregate, by !LEC (ifanalog applies), and by
!LEC Affiliates
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Measurable
Standard:

P.clflc Bell
Parity for Resale Is Retail

Plrity for UNE measured
for tbe following liNEs:

2w digitalloop(ISDN capable)
• UNE Sub -Loop

2w digitalloop(xDSL capable)
• UNE Sub-Loop

• High Bandwidth line sharing UNE

• 4wdigitaJ loop (DSI)

• ONE loop - DS3

• UNE loop --oc level

• UNE Port- Specials

• UNE Dedicated Transport
• OSI
• OS3
• OC level

• Dark Fiber

• Enhanced Extended Links
• VG - Conversion
• DSI~New

OS1 -Conversion
DSJ-New

• DSJ·Conversion
• DC level- New
• OC level - Conversion

• lINE Platform
• Special port and basic loop
• ISDN BRI port and loop
• ISDN PRJ port and loop

• Interconnection Tnmks

Retan

• ISDN(BRI) (outside plant disposition corles and
central office wiring disposition codes)

• 2wdigitalloop(xDSL capable) provided to ASI
(outside plant disposition codes and central office
wiring disposition codes)

• High Bandwidth line sharing ONE provided to ASI

• DS) (outside plant disposition codes and central
office wiring disposition codes)

• OS3 (outside plant disposition codes and central
office wiring disposition codes)

• Retail DC Icvel.'lervice (outside plant disposition
codes and central office wiring disposition codes)

Retail Special (non-dispatched)

HICAP

• OSl
• OS3
• Retail OC level

Diagnostic

(['BD)

• Retail Voice Grade Specials (non..<fisp, disp)
• ISDN BRI (non-disp. disp)
• ISDN PRI (non-disp. disp)

!LEC Dedicated Trunks
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Mefl!lurable GTE: Retail
Standard:

• Resale Specials • Retail Specials

• ONE Loop Designed • Dispatch Designed Service (excludes
HICAPs)

• ONE loop xDSL capable • (TBD until SDA is established)

• ONE loop IDSL capable • (TBD until SDA is established)

• ONE Transport • HICAP Designed

• ONE - Platfonn PRI • ISDNPRI

• Line Sharing - Conditioned • (TBD until SDA is established)

Line Sharing - Non - • (TBD until SDA is established)•
Conditioned

• Interconnection Trunks • ILEC Dedicated Trunks
• EEL • (Diat<nostic)

Business Rules: • Excludes CPE and IEC/CLEC caused troubles

• Excludes troubles associated with inside wire

• Excludes Trouble Reports Received on the Due Date (which instead are
reported in the "Provisioning Troubles" measure)

• Excludes Subsequent reports

• Excludes Message Reports (circuit reports for which ILEC has no records)

• Excludes ILEC employee generated reports

• Ifno service orders are processed for a service group type in the report month,
the denominator for the calculation of this measure will be service orders
processed in the last month of service order activity. (Pacific Bell)

• The Completion Date is the date on which the service has passed acceptance
testing, where applicable. To the extent that Pacific is required to obtain
affinnative acceptance of the loop from the CLEC before closing an order, the
order will not be deemed to have successfully passed an acceptance test until
the CLEC affinnatively accepts the loop. (Pacific Bell only)

• Orders where acceptance testing is delayed as a result of CLEC action or
inaction shall be excluded. (Pacific Bell only)

Notes: • ILECs will provide disaggregation by Maintenance Disposition codes as
diagnostic data upon raw data request.

• Results for ONE Subloops will be tracked diagnostically, by ONE loop type
except for xDSL subloop the measurable standard for which will be parity ASI
(Pacific Bell only)

• Results for Dark Fiber will be tracked diagnostically, until next periodic
Performance Measures review.
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